


We know that having the best performance and execution 
is important for you, that is why we want you to:

Real time benefits
Get immediate live 
remote assistance

Help your workforce to solve 
any incidence with experts 
who assist at any problem.

Save time, money, eliminate downtime 
waiting at any possible malfunction to be 
solved. With the hands-free Remote Eye 
video remote assistance software, you 
have your personal expert by your side.

Reduce 
downtime
Rapid support 
from experts.

Avoid travels
No more 
unnecessary 
travels.

No more 
misdiagnosis
Ensure first time 
resolutions.

Monetize your 
after sales
Offer your clients an 
innovative customer 
service.

Hands-free
Focus on what is 
important.
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Remote eye is How it works

In numbers

Industries where 
you can find us

A software solution based on smart glasses, 
smartphones, tablets and PCs to share information 

between on-field operators and support departments. 
It effectively assists users executing difficult tasks and 
operation maintenance, having real-time data at hand, 

while keeping a close look at the remote situation. 

Connect to an expert on a live video remote assistance 
to support you fix any incidence. Hands-free, cloud 

based, screensharing and quality solutions to efficiently 
communicate and solve any issue.

• Equipment Manufacturers
• Oil&Gas and mining
• Manufacturing
• Automotive
• Naval Industry
• Energy and Utilities
• Construction & Engineering

Remote 
Support

Experts will guide 
and help your 
workforce anytime.

On-field 
technician

Your workers will easily 
solve any issue with 
real time assistance.

50%
Time saved in 

troubleshooting.

80%
Resolved without 

travelling.

90%
Better 

diagnoses.

90%
First time 
solutions.
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Technology at your 
very own service

Compatible hardware

The best solution for your company is the combination 
of smart glasses, top devices and our products that are 
always there to broaden your productivity and benefits.

Our products can be used in a wide range of devices making it possible 
to work and connect from mobiles and laptops to smart glasses.

The leading manufacturers of 
smart glasses rely on us.
We offer you a great range of smart glasses 
from the principal manufacturers worldwide.

Our Partners

Smart Glasses Smartphones 
and Tablets

Borescopes and 
Microscopes

Computers

Also available for 
smartphones

Download Remote Eye from
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Functions that get your tasks done effortless. Remote Eye helps you to share information 
during the call, record and save it for a later revision with remote experts and third party 

ones. Besides, the red dot pointer makes it easier to focus on what is relevant.

Remote Eye is a live remote assistance 
software for enterprises with unique 

features to make a difference.

Remarkable functions Key factors

Text messenger
Write messages with a 

multi-language translator
(>50 languages).

Live drawing
Capture and edit on real 

time an image of the 
video call.

Free multi call
Invite several external 

experts without 
license to join a multi-call.

Video recording
Unlimited minutes or 

calls recording and 
storing.

Offline records
Send offline files to an

expert from your 
device.

Red dot pointer
Point to the real problem 

for quick solutions
 device.

UNLIMITED 
STORAGE
Record, save and 
send all  your video 
calls and files 
without limit.

LOW DATA MODE
Data reduction 
in case of poor 
connection.

SUPER EASY-  
TO-USE
No specific know-
how required on 
the field.

SECURITY AND 
PRIVACY 
ENCRYPTED 
communication to 
provide a secure 
environment.

SEAMLESS  
OMMUNICATION  
WITH CHINA
The best 
connection with 
Chinese suppliers 
and customers.

MULTILANGUAGE
English, German, 
Spanish, French, 
Italian, Chinese,  
Japanese, Korean.

SYSTEM 
INTEGRATION
Easily integrated in 
your system: CRM, 
ERP, CMMS.

ON-PREMISE 
AVAILABLE
Keep your data 
on  our servers 
or yours.

video recor-
ding

Store and 
send files

Send PDF files and 
pictures to the device 

and store them. 

Screen and 
webcam sharing

Expert’s screen and webcam 
sharing with the on-field 

operatordevice.

store and 
save �les

screen 
shoting sms alertsSMS and 

emails alerts
Let your expert 

know when you need 
assistance.

free updates
zoomFree updates 

Enjoy working always 
with the very last version.

Zoom
Zoom in and out in real 

time with precision.
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Our main priority is to assure a secure work space for 
your communications and data.

Complete inspections, 
maintenance processes 
and resolve problems 
with ease knowing that 
your performance is 
always under a secure 
environment.

Security and privacy

ENCRYPTED DATA
We use Transport Layer 
Security (TLS 1.2) encryption 
for all transmitted data. 
Sensible information and other 
metadata uploaded into our 
applications is encrypted with 
AES 256-bit encryption at rest.

BACKUPS
We perform three backups a 
day of all your data. Each of 
them is saved on different 
servers from different 
providers.

BACKEND INTEGRATION 
System be integrated in various 
backends (ERP, BPM, DMS, 
SCADA, MES…)

CLOUD SERVICE
Servers hosted on AWS as 
they are an AICPA SOC 1, SOC 
2 type 2 and SOC 3 approved 
service provider and are 
ISO 27001, 27017 and 27018 
certified. Different options to 
install apps on-premise.

UPDATES
The system and apps 
infrastructure is regularly 
updated with the latest 
security patches for each 
version. 

FIREWALL
In addition to the AWS 
security, antivirus and 
system firewall, we use 
Trend Micro Cloud One - 
Workload Security (DSaas) 
as Instruction Detection and 
Prevention System (IDS / IPS).

WEBRTC
SRTP - DTLS 
End-to-end encryption. 

backend 
integration

10 11



creating a future in which people are empowered 
thanks to our top-notch products and solutions. We 
develop innovative and easy to use products for 
the digital empowerment of professionals. They are 
conceived to assist your workforce faster, safer and 
smarter in all environments.

You, your company and ideas are important to 
us, we listen to you and help you to enhance your 
business with cutting-edge technology that lets us 
collaborate together.

Wideum is

They rely on us

Where are we?
Barcelona, SPAIN

Headquarters
Carrer d’Estruc, 9 
08002 Barcelona


