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Introduction
Despite having been around for over 30 years, videoconferencing only catapulted into mass adoption in March 
2020 when the COVID-19 pandemic caused a rush for business continuity. With health and safety protocols over 
the world requiring people to work from home, the situation has led to the rise of the Remote Expert.

‘Remote Expert’ refers to a situation where an on-site (non-expert) engineer can connect with someone remotely 
who can solve a specific issue. This cuts down on travel costs and site down time exponentially, as well as 
removing the necessity for lengthy site inductions for said expert to solve an issue that may only take a few 
minutes.  

The pandemic has forced the requirement for companies to undertake video calls in areas that previously had little 
or no requirement for internet connectivity - which we will refer to as bandwidth. 

At SimplyVideo, we enable you to control your bandwidth requirement from your headset, to maximise your 
quality of video call. 

A guide to video meetings 
and bandwidth

How does limiting your bandwidth help?
All credible platforms will aim to reach the highest resolution quality possible that the available bandwidth allows. 

Think of it like this - if you try and put too much water through a pipe than it can handle, the pipe will break. 
Reducing the pressure results in a consistent, stable, and managable flow. So it’s the same thing, but with data 
instead. 

Reducing the resolution before the call has a direct impact on the bandwidth needed which usually results in a 
better call experience in a low bandwidth environment.

Resolution and Framerate 
Bandwidth is the amount of capacity you have for both inbound (download) data and outbound (upload) data. To 
put this simply, when using 4G, four signal bars is good, three is okay, two means you’ll need to drop to low 
quality, one means you’ll drop to the lowest quality. One or two bars still means degraded audio and video(visibly 
lower quality).

This table summarises the bandwidth requirement against various video qualities.

Bandwidth Call Quality
64kbps Telephony / Audio

Low quality video
Standard definition
720p HD
1080p Full HD

128kbps
512kbps
1.1mbps
2.2mbps - 4.4mbps


