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Automotive 
Telepresence 

Hands-free in-situ 
remote collaboration 

Empower your automobile workforce to solve complex mechanical 
problems remotely and efficiently with the voice-activated HMT-1

The RealWear HMT-1… has the potential to provide 
better assistance to our technicians and increase our 
productivity. This solution can help us improve our 
quality of service and customer satisfaction.  
- Director Service Market,

Multinational manufacturing company

Key benefits
Mitigate production stoppages
Through a two-way video call on the HMT, experts 
telestrate remotely to pinpoint the exact issue – 
even in high-noise environments.

Improvement in repair efficiency up to 93%* 
Technicians connect hands-free with engineers, 
capture images and videos, playback training 
videos, refer to manuals, and more.

Maintain a high standard of service
Service technicians receive specialized knowledge 
from an expert and bring the customer into the 
process with shared digital video or live video 
conferencing.

“
”

RealWear HMT-1 
clipped to a bump cap

*Click link for full article

https://realwear.com/blog/volkswagen-commercial-vehicles-rolls-out-realwear-augmented-reality-headsets-across-uk/
https://www.realwear.com/newsroom/press-releases/bmw-deploys-ubimax-frontline-realwear-hmt-1/
https://realwear.com/blog/volkswagen-commercial-vehicles-rolls-out-realwear-augmented-reality-headsets-across-uk/
https://www.realwear.com/blog/innovative-automotive-technology/
https://www.realwear.com/blog/wearable-computer-hmt-1-drives-future-major-auto-brands/


Automotive Telepresence on RealWear

Vertical applications
Automotive Service Centers: Maintenance and repair of electric cars where high-voltage batteries require intrinsically safe tools.

Repair of cars and trucks on the road, with remote support from the Service Center
Remote service from machine manufacturers for production equipment to reduce downtime
Compare, discuss and improve production processes on twin manufacturing facilities at remote sites
Document and discuss quality issues on cargo (e.g. material defects, wrong sequences) with remote 
supplier
Remote support for security guards on their inspection rounds at production sites

Automobile Associations:
Manufacturing: 

Logistics & Supply Chain:

Security:

For more information contact: 
sales@realwear.com

© 2020 RealWear, Inc All rights reserved. This document is for informational purposes only.  
RealWear makes no warranties, express, implied, or statutory, as to the information in this 
document. Some examples are for illustration only and are fictitious. No real association is intended 
or inferred.

Hands-free knowledge transfer and training
With skilled workforce retiring in the next five years, the number of engineers will 
be reduced. With the HMT, skilled workers can capture content for future 
training and references.

Use with existing safety equipment
The HMT is shockproof and can work with existing safety equipment including 
those that wear glasses or protective glasses. The high-resolution camera 
records what the user sees, which can be transferred to the waiting customer, 
or the technical expert who needs to have input on the ongoing task.

*Functionality dependant on deployed application

Reduce travel costs and waiting time
The expert or the first line worker can initiate a call in-situ from anywhere in  the 
world to resolve a complex procedure. Initiate the call with simple voice 
commands and dictation in 12 languages.

See What I See
The front line worker can share their point of view instantly with the back office 
subject matter expert, like when using their hands to point to issues on a piece 
of heavy equipment, with full zoom features and high resolution smart camera.
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