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key features and benefits 
of WorkfloPlus

Digitise your paper-based work processes
With paper-based processes, only the most basic information 

is recorded. With WorkfloPlus, businesses have the ability to 

capture detailed data on how each and every process is carried 

out – giving you a powerful new source of business intelligence.

Live in-progress work status
WorkfloPlus includes powerful reporting and data 

visualisation tools to help businesses gain a complete 

view of critical checks and procedures.

A proven solution out of the box
WorkfloPlus is built using Open APIs so you can easily 

integrate with your existing set-up, from simple spreadsheets 

to large scale, Enterprise software solutions.

Detailed processes and extra information 
means correct workflows at all times
Effortlessly update procedures and send notifications 

using the Cloud, and make sure the right instructions 

are followed every time. All data is captured in real-

time, making checks and audits a breeze.

Device and platform agnostic
WorkfloPlus is compatible with a huge range of devices, 

from smartglasses and Intrinsically Safe devices to 

desktops, laptops, iOS & Android devices.

Get remote support when you need it 
Thanks to the integrated Remote Expert feature workers 

in the field can get support via a video or audio link, 

connecting them to co-workers and teams back at HQ.
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Instruction
Eliminate paper, empower 
your workforce and gain 
greater insight.
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Built with tomorrow’s 
businesses in mind



Digital instructions and 
onboarding for the 
industrial workforce

Quick and easy to deploy

Ensure a safe and 
productive workplace

A whole new way of understanding 
your business processes

WorkfloPlus converts existing paper-based and human work 

processes into easy to follow, step-by-step digital work instructions.

Eliminate paper 
Transform paper-based procedures 

into digital instructions accessible via 

any mobile or wearable device

Empower your workforce 
WorkfloPlus gives workers access to the 

resources, information and support they need 

to successfully complete critical procedures

Gain greater insight 
Turn insights into action with real-time data 

capture, easy to use reporting tools and 

an intuitive yet powerful dashboard

WorkfloPlus has been built to quickly integrate with 

existing back-end software meaning there is less 

expensive and time-consuming integration than 

with other solutions. Plus, it works across most 

makes of desktop, tablet, mobile and wearables.

“We estimated 9-12 months to fully train staff… 

it was so quick and simple to use that half 

the team were trained and using it in just 6 

weeks”

Carrio Cabling Corporation

Your workforce is always up to date with the latest processes 

thanks to WorkfloPlus. Effortlessly update procedures and send 

notifications using the Cloud, and make sure the right instructions 

are followed every time. All data is captured in real-time, making 

checks and audits a breeze.

With paper-based processes, only the most basic information is 

recorded. With WorkfloPlus, businesses have the ability to capture 

detailed data on how each and every process is carried out – 

giving you a powerful new source of business intelligence.

WorkfloPlus significantly enhances existing processes and 

procedures and is designed to compliment your current ways of 

working. The software can unlock the full value of existing systems 

by helping to address bottlenecks and inefficiencies.

Simple to set-up Enhanced security Cross-platform 
support

Offline and online 
modes
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The App Built with industrial 
workers in mindEnable your workforce to follow step-by-step instructions and access real-time video assistance from 

remote experts, whilst you collate invaluable data to drive your business forward.

Live data capture
Capture the data that your 

business needs in order to 

 record and analyse process 

performance, drive continuous 

improvement, and generate 

a digital audit trail. 

Guide your workforce through any process or task in 

order to improve compliance, reduce risk and ensure 

high standards of work are consistently achieved.

Reduce administration
Enable your workforce to 

fully optimise their time by 

automating repetitive tasks 

and eliminating data input.

Minimise walk-time
Access crucial documentation 

and resources in-app in order 

to significantly reduce walk-

time and enhance productivity.

Offline access
WorkfloPlus is fully functional when working in challenging 

environments with poor connectivity. Data captured via the app is 

automatically synced with the management portal as soon as a secure 

connection is established  with no manual input required.

Intrinsically safe and hands-free 
WorkfloPlus is accessible via mobile, tablet, wearable and intrinsically 

safe devices, including those created  by RealWear, ecom and Vuzix.

Intuitive user interface
Enhance productivity, efficiency and safety without

disrupting your workforce with time consuming training.

Remote Expert

Intuitive UI

Digital 
instructions

Device pairing

Real-time data capture

Cross platform support

Geo Tagging

Time Stamps

Scanning Technology

Signature Capture

Evidentiary 
Documentation
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How it works
Configure
Transform any paper-based process 

into an intelligent, digital workflow using 

our intuitive drag and drop editor

You can be up and running with 
WorkfloPlus in less than 30 minutes and 
start to see the benefits immediately.

Turning your existing workflows and procedures into digital 

work instructions is quick and simple using the drag-and-drop 

editor. Instructions can be created manually or uploaded as a 

PDF or spreadsheet and personalised for each work process.

Once digitised they are ready to be tested, edited and 

deployed with any changes instantly updated across the whole 

platform. Your team can immediately use the most recent 

workflows - seeing the practical benefits straight away.

See your business in a new light. Use our open infrastructure links 

into existing ERP/CRM or Asset Management Systems to integrate 

into existing IT infrastructure and create a totally new view of your 

business - without needing to change your main software solution.

Use this new data to create time-resource modelling maps 

or for improved asset management and decision making. Or 

use WorkfloPlus to capture photo and video evidence, boost 

the effectiveness of your staff training and onboarding. 

The best thing about WorkfloPlus is that it is flexible and scalable 

enough to fit almost any business scenario, adding a ‘right first 

time’ approach to all your essential business processes.

Deploy
Distribute instructions to your workforce 

and enable access to them via any mobile, 

wearable or intrinsically safe device

Utilise
Enable your workforce to follow step-by-

step instructions in the field to ensure 

every task is executed correctly

Capture
Capture live data in the field. Record and 

analyse process performance, collect evidentiary 

documentation, and generate a digital audit trail

Improve
Easily update and improve your 

processes ensuring that your entire 

workforce is always compliant
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The Management Portal
Create, deploy and analyse your 

business processes all in one place. 

Asset library
Enrich your workflows with images, videos, audio and technical 

documentation to ensure that your workforce always have 

access to the information they need to complete critical tasks.

Reporting dashboard
Analyse live data captured directly from the WorkfloPlus 

App. Identify opportunities for improvement, review 

evidentiary documentation collected in the field, and keep 

track of completed, scheduled and aborted jobs.

Approvals
Insert an approval step at any point during  a 

workflow. Specify the approver(s) and automatically 

notify them when their approval  is required.

Job scheduler 
Assign jobs to individual members of your workforce, to 

entire teams or to specific locations. Specify start and end 

dates or schedule recurring jobs at intermittent intervals. 

Conditional paths 
Display instructions based on user selections  and inputs to 

ensure that the correct procedure  is always followed.

Reporting
dashboard

Drag and 
drop editor

Asset libraryConditional paths Approvals

Job
scheduler

User
permissions“For us, it was critical that the solution we chose to implement was 

simple, easy for our field workers to use and could be up and running 
quickly with minimal disruption. WorkfloPlus ticked all the boxes.”
Business Services Group Ltd

“We love how the software presents workflows, 
it’s simple and easy to understand. It really 
does work straight out of the box.”
A global food and beverage company
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Remote Expert
Connect workers with 
remote colleagues via live 
audio and video links.
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Provide teams access to 
augmented content to troubleshoot 

and resolve issues in the field



Remote Expert Directly share your 
point of view

Designed to work in 
the real world

Expertise whenever and 
wherever you need it

Designed to work seamlessly with Intoware’s 

comprehensive WorkfloPlus Instruction 

platform, Remote Expert delivers a fully 

collaborative environment to provide teams 

access to augmented content to troubleshoot 

and rapidly resolve issues in the field by 

connecting workers to virtual experts. Remote 

Expert works across a full range of mobile 

devices including smartphones, tablets, 

computers and smart glasses, including the 

RealWear HMT-1.

Telestration 
Quickly identify areas for further 

analysis by drawing over live or 

recorded video and images

Content Sharing 
Share high-resolution images, video 

and audio recordings to help your 

team diagnose and solve problems

Broad Device Support 
Deploy on ruggedised or wearable devices, 

smartphones, computers, and tablets

For any situation where additional help or expertise is required, 

Remote Expert shares a first-person perspective of the work at 

hand in order to troubleshoot and resolve problems quickly.

WorkfloPlus Remote Expert is designed to work in low-bandwidth 

situations where cellular and wifi coverage is intermittent. The 

platform uses a robust back-end management solution and 

infrastructure that meets the needs of the most stringent IT and 

security environments.

WorkfloPlus Remote Expert is designed to enable field workers to 

collaborate with colleagues via a live audio and video link. Capture 

and share video, annotated images and documents, and get 

invaluable input when an extra pair of eyes and ears are needed.
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Induction
A digital induction and 
orientation solutions for 
businesses of all sizes
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The simple way to 
streamline your staff 
onboarding process



Your Reduce Risk
Ensure your workforce is up 

to date with the latest health 

and safety procedures

Save Time
Inductees arrive on site 

ready to work and with all 

documentation in place

Capture Data
A full record of the orientation 

process is captured for 

training and digital audits

Induction overview Features

WorkfloPlus Induction enables businesses to digitally onboard and 

train new employees, existing employees, contractors and visitors 

via a singular online platform.

You provide  
the content
Integrate forms, quizzes, questionnaires 

and video – in fact, anything you need 

to familiarise your staff about risks, rules, 

processes and procedures.

Create an account for  
each inductee
Localise user accounts to specific sites, 

roles or tasks. Easily add new users 

manually, or simply import data from 

existing databases.

The inductee receives a 
notification with a link
They then work their way through the 

induction process from any connected 

device. WorkfloPlus Induction works on 

PC, laptop, tablet and mobile phone.

Track progress to complete the 
induction process
Progress is tracked and data is collected 

via a secure database until the induction 

process has been completed and a 

confirmation message is sent.

Evidentiary
data capture

Personalised dashboards

User
management

Progress
tracker

Automated
notifications

Content builder
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About Intoware

Head Office Sales Office

Features

Many industries rely on work processes that create mountains 

of paper that has to be maintained and stored.

Although the way we work has already been radically 

changed by the internet, mobile devices and Cloud 

Computing, billions of business-critical tasks and processes 

are still paper-based. Paper-based processes are difficult to 

audit, can be easily lost or damaged, and are very inefficient 

and difficult to analyse.

Analogue processes are becoming increasingly outdated in 

our digital world.

In order to solve this, Intoware has created WorkfloPlus, 

a comprehensive data capture and process management 

software platform.

WorkfloPlus converts existing paper-based and human 

work process into easy to follow, step-by-step digital work 

instructions accessible via desktop, mobile & wearable 

computing devices.

This represents a huge opportunity for hundreds of industries 

to increase productivity, lower costs, improve efficiency, 

and capture invaluable data, and also become increasingly 

compliant and a safer environment to work.

The Point

Welbeck Road

West Bridgford

Nottingham

United Kingdom

NG2 7QW

+44 (0) 1159 778969

hello@intoware.com

3 The Plain

Thornbury

South Gloucestershire

Bristol

United Kingdom

BS35 2AG

+44 (0) 1454 550 755

sales@intoware.com
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Our Mission 
To help companies and workers unlock their true 

potential by digitising billions of business processes.
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